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Confidential   
 

Customer Name: 
 
Client ID: 
 
User ID: 
 
 

Sl. No Activity Done by Date 

1. Install Flash Player in the client for installation you 
can download the file from 
http://www.ramcoondemand.com/downloads.html.  
Separate flash players are available for both IE and 
Non IE based browsers. Please choose the 
appropriate one based on your requirement. 
 

  

2. Remove cache (delete files) from the client. 
 

  

3. Application to be launched from 
http://login.ramcoerp.com/flex. 
 

  

4. Make the URL http://login.ramcoerp.com as the 
trusted site. 
 

  

5. Allow Pop ups for the http://login.ramcoerp.com  site  
 

  

6. Check the internet settings. The document can be 
downloaded from 
http://www.ramcoondemand.com/downloads.html. 
 

  

7 Login with the same user name as before. 
 

  

8 Enter the password (with upper and lowercase) as 
mentioned. 
 

  

9. Upon successful login, the system will ask you to 
change the password. Please provide the password 
with a combination of the lower and lower alphabetic 
letters, minimum of one numeric field and minimum of 
one special character. 
 

  

 
* Please note that the above settings will have to be done in all the machines from where the 
application will be launched. In case of thin clients, the settings have to be done for each profile. 
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